Building
Personalized Relationships

O1. Understand Your
Customer

Know their business, pain points, and
aspirations.

02. Make Every
Interaction Count

Show empathy and responsiveness in
every interaction.

03. Personalize Your
Communication

Use CRM integration for personalized
outreach.

04. Stay in Regular
Contact

Maintain consistent, non-intrusive
communication.

05. Exceed Expectations

Go the extra mile to deliver value and
support.

06. Advocate for Their
Business

Promote your contacts through referrals
and recommendations.

07. Ask for Feedback

Welcome feedback to improve and show
you value their input.
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